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Sunset Pet Care- Terms and Conditions
For the purposes of this contract the Pet Sitting Service and/or their representatives will be referred to as Pet Sitter.  The Pet Owner will be referred to as Owner. The parties herein agree to the following terms and conditions.

1. Pet Sitter may quote a fee for services over the phone, but will need to do a consultation visit the first time before a firm fee for services can be determined.  Prices are subject to change without notice.

2. Payment for pet sitting service should be paid in advance of service via cash or check.  Canceled checks will be charge $30.  If it is decided that the Owner may pay after the services are rendered payment is due no later than 1 week after the last day of service.

3. After your service has been scheduled and paid for no refunds will be issued for cancellations.  The full amount of monies paid will be good as credit towards your next visits.
4. If Owner plans to shorten their trip, they must telephone the Pet Sitter a minimum of 12 hours in advance of next pet sit to ensure Pet Sitter receive message to halt visit.  

5. Owners must telephone Pet Sitter PROMPTLY upon their return home and leave a message in order to not incur another pet sit.  If Pet Sitter does not hear from Owner they will assume they have been delayed and continue to visit pet accruing added charges.
6. The Pet Sitter has experience caring for pets, but is not trained in Veterinary Medicine or Animal Behavior and therefore is only responsible for issues regarding general pet care.

7. If a medical emergency arises Pet Sitter will make every effort to contact Owner, but if time is of the essence, Owner authorizes the Pet Sitter to engage the services of the Vet of her choice.  Owner agrees to reimburse Pet Sitter for all expenses incurred, plus any additional fees relating to such care.
8. Owner is responsible for any injury to Pet Sitter or general public caused by Owner’s pet(s) or conditions of Owner’s premises.

9. In the event of inclement weather or natural disaster, Pet Sitter is to use his/her best judgment in caring for Owner’s pet(s) and home.
10. In the event of personal illness or emergency of Pet Sitter, Owner authorizes Pet Sitter to arrange for another qualified person to fulfill responsibilities as set forth on this contract.  Every attempt will be made to notify the client in this case.

11. If a problem arises such as pipe rupture, flooding, earthquake, break-in, property destruction by animal, such as fence or sprinklers, etc, Pet Sitter will make every effort to contact Owner and follow their instruction.  If Owner cannot be reached and immediate action is necessary for the health, safety, and the welfare of the pet(s), Owner authorizes Pet Sitter to make any repairs deemed necessary by the Pet Sitter.  The Owner agrees to reimburse Pet Sitter for all expenses incurred for repair of property and will hold Pet Sitter blameless for work done by others.
12. Due to the unpredictability of animals, Pet Sitter cannot accept any responsibility for mishaps of any extraordinary or unusual nature (i.e. - animal bites, damage to property, accidental death) or any complications in administering medications to the animal. Nor can we be liable for injury, disappearance, or fines of pet(s) with access to outdoors.  All pets are to be currently vaccinated with proof of vaccinations available.

13. Owner is to notify Pet Sitter if anyone else has keys or access to Owner’s property other than Pet Sitter during the time that the Pet sitter is caring for the Owner’s home and pet(s).

14. Owner shall, at Owner’s sole expense, defend Pet Sitter against any claim or demand, whether or not well-founded, arising from any act(s) of Owner’s property.  Owner’s shall indemnify and hold Pet Sitter harmless from all costs, expenses and liabilities in connection with such claims or demands.  The costs, expenses, and liabilities include amounts paid in settlement before or after suit is commenced, attorney’s fees and costs incurred by Pet Sitter in defending against such claims.
15. Should a section, provision, or portion of this agreement be held invalid, illegal, void, or unenforceable then such section, provision, or portion shall be deleted from agreement.  The remainder of the agreement shall continue in full force and effect.

16. If Pet Sitter in its sole discretion determines that Owners pet(s) pose a danger to the health and/or safety for the Pet Sitter, Owner authorizes pet to be placed in a kennel and all charges will be charged to the owner.  Pet Sitter will attempt to contact the owner and local emergency prior to pet being placed in a kennel.  The feeding and care of the pet are the priority of the Pet Sitter.

17. The Owner authorizes this signed contract to be valid approval for future services of any purpose provided by this contract permitting Pet Sitter to accept telephone reservations for service and enter premises without additional contracts or written authorization.

18. An extra charge will be added to services on all major holidays at the discretion of the Pet Sitter.  The Owner will be notified beforehand if booking on one of these holidays.
   I have read and understand the Sunset Pet Care terms and conditions,
Print __________________________________
Sign __________________________________
Date __________
Sunset Pet Care

Kristen Stotsenberg

Owner and Operator

►- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -◄

I have read and understand the Sunset Pet Care terms and conditions,

Print ____________________________________
Sign ____________________________________
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